@ Ingersoll Rand

Encompass Service Program for
BOP Handling Systems
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Start-up Assistance
Ensure equipment is installed and
working properly, and extend your

warranty to 2 years

@

Recertification
Full-unit overhaul
to bring equipment
back to top operating
condition

Inspection
Annual on-site review
to identify problems
before they happen

Maintenance
Ongoing program to keep
your equipment performing
optimally

Comprehensive authorized service to keep your
equipment operating safely and at peak performance.




Put More Life In Your Lifecycle

Blowout Preventer (BOP) Handling Systems are critical to your operation. Encompass is designed to prolong the life of this
equipment and ensure it runs safely when you need it by streamlining start-up, inspection, maintenance and overhaul processes.
In addition to extending your warranty, you’ll benefit from reduced costs related to unplanned repairs and improved productivity.
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*For units currently in the field, the program should start at the appropriate year of service relative to the time the unit has been in operation.

How Encompass Works

Start-Up Assistance Certified Spare Parts

An Authorized Service Provider will assist you Purchase the Ingersoll Rand 2-year maintenance
throughout the entire start-up process: review parts package to ensure equipment uptime is
for proper installation, initial operational checks, maximized. We will extend your equipment’s
load testing and functional testing. We’'ll back- warranty for an additional 6 months with the
up our work with an 18-month warranty — an purchase of these certified parts.

additional 6 month extension beyond the standard
product warranty.

q Inspections @ Recertification

Through the Encompass program, inspections are We’'ll bring your lifting equipment back to life
performed exclusively by Ingersoll Rand Authorized with a full-unit overhaul. Upon completion,
Service Providers using parameters customized your equipment is warrantied for a full year, and
for your equipment. Results are provided in includes a certificate of work and authorized
an official certificate, and you’ll receive an overhaul nameplate.

Encompass seal for your equipment to indicate an
authorized inspection.

With the Encompass seal on your equipment,

v
E n GO{]’] pa SS you’ll have peace of mind knowing it’s been
v

/ inspected by an Authorized Service Distributor.

For more information about the program visit our
www.ingersollrand.com/encompass
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Ingersoll Rand (NYSE:IR), driven by an entrepreneurial spirit and ownership mindset, is committed to helping make life better. We provide innovative and mission-critical industrial, energy, medical and
specialty vehicle products and services across 40+ respected brands designed to excel in even the most complex and harsh conditions where downtime is especially costly. Our employees connect to

customers for life by delivering proven expertise, productivity and efficiency improvements.
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